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OrpaHMYCHHBIMH BO3MOJKHOCTSIMU 3J0POBBA ['ocynapCTBEHHOIO aBTOHOMHOTO
YAPEXICHUSA COLUAIBHOTO ob6cnyxuBanus «PeabuIUTallMOHHBIA NEHTP AT
7ieTeli ¥ MOJIPOCTKOB C OTPaHUYEHHBIMUA BO3MOXHOCTAMHU MunuctepcTsa Tpyaa,
3aHATOCTH ¥ COIMANbHON 3amuThl PecryOnuku TaTapcTan «COJHBIIIIKO» B
TOpOICKOM OKpyre «ropos HabGepexHsle Yeaap»

1. OO0iee noJjiosKeHuUe

1.1. TlosoxeHHe 0 IpaBUiIax dTHKeTa Py OOLICHWH ¢ MHBAMAaMU ¥ JIMIAMH C
OTpaHWIEHHEIMA BO3MOKHOCTAME 3110poBbst [TAYCO «PLIAIIOB «CoOmHBIIKO»
(manee - TlonoxkeHue) IpeacTaBIAeT cobol cBoJl OOIIMX NPUHIUIOB ¥ NPaBUIL,
HaIpaBIEHHBIX Ha COOMIOAEHHE MOPAIbHO-3THYCCKHX M HPABCTBCHHBIX HOPM,
MOJIEIM TIOBeIeHns paboTHUKOB (maiee - LleHTp) mpyu OOLICHUH M JAPYTHMH
MaJIOMOGHIIbHBIME Tpaxaanamu (manee - MMI).

12. Uenbto Hacrosmero IIoOKeHUs sBISETCS yCTaHOBIEHWE 3(QQEeKTUBHOrO
OOIIeHNd ¢ WHBAIMEAMH ¥ apyruMu MMI, a TaxKe OKa3aHHE MM IPH 3TOH
HEOOXOIMMOCTH IIOMOIIM B IIPEOONEHUH 0aphepOB, MEIIAOIINX IMOTYy4CHHIO
UMH yCIyT HapaBHe ¢ APYTUMH JIUaMH.

13. Kaxmpiit pabotruK 1leHTpa HODKEH NPUHUMATD BCE HEOOXOAUMEIC MEPbI
UL PasBUTHS KOMMYHHMKATHBHBIX KOMIIETEHLMH, YMEGHHMH K HABBIKOB,
HEeOOXOIUMBIX 171t 5(hGbeKTHBHOTO OOIIEHHUS IPY OKa3aHWU IOMOINY HHBATHAM
u apyrum MMI'.

1.4. 3Buamue u cobaroneHne paboTHHKaMU NpaBuil 11otokeHus ABIASTCA ONHUM
U3 KPUTEpPUEB OLIEHKH KadecTBa MX IPOPECCHOHANBHOM NEATENBHOCTH, & TaKKe
HEOOXOAUMBEIM ~ YCIOBHEM JUIS CO3JaHUsd W TOAJCpXKaHUSA  PemyTalu
yapexaeHns, (QOPMUPOBAHMS IIOJOXKUTEIBHOM KYIBTYPBI oOmeHust NpuU
OKa3aHuy oMoy nHBanuaaM u npyrumMu MMI' B [putore.

1.5. HeoTwsemmemoit yacTel0  [lojoXeHus  ABIAETCS «Jlexnapanus
HEe3aBHCHUMOCTY UHBAIUIA»

2.0CHOBHBbIE KOMMYHHKATHBHbIE HABBIKH O0LUEHHs ¢ HHBAJHIAMH
u apyramu MMI'
- BHUMATENBHO CIIyIIaTh MHBAIMA U CIBIIIATE €T0;
- peryimpoBaTh COGCTBEHHbIE SMOLUHU, BOSHUKAIOIIME B IPOLIECCe OOIICHHUS;
- 06ecHeuHBaTh BEICOKYIO KyIBTYDPY ¥ OTHUKY B3aUMOOTHOIIEHHH;
- IUBWIX30BAHO IIPOTHBOCTOATH MAHUITYJTHPOBAHHUIO;
COMHEBasCh, PACCUUTHIBATG HA CBOW 3/paBBlil CMBICH U CIOCOOHOCTH



KCOTYBCTBHIO,

- OTHOCHTLCS K APYTOMY 4eNIOBEKY, KaK K cebe caMoMy, TOYHO TakK e ero
yBaXXaTh.

3. O6uue npaBujia 3THKETA NPH OOIEHHH ¢ HHBAJIHIAMH

3.1.  OOpameHre K 4elOBeKy: KOTJa BBl pa3roBapUBacTe C HHBAIMIOM,
oOpamjafiTeck HENOCPEACTBEHHO K HEMy, & HE K COIPOBOXKIAIOUWIEMY MM
CYpPAOIIEPEBOAUMKY, KOTOPEIE IIPUCYTCTBYIOT IIPU Pa3roBOpeE.

3.2. Iloxartume pyKu: KOTZa Bac 3HAKOMSAT C WHBAJIHWIOM, BIIOJHE €CTECTBEHHO
[I0XKaTh €My PYKy: Jake Te, KOMYy TPYIHO ABUTaTh PyKOW WM KTO ITOJNB3YETCS
IIPOTE30M, BIOJIHE MOLYT IIOXKATh PYyKy — IPaBYK WM JEBYIO, UYTO BIIOJHE
JOILYy CTUMO.

3.3. HasmiBaiite cebs U Opyrux: KOrZa BBl BCTPEUAECTECH C YEJIOBEKOM, KOTODLIM
TUIOXO WJIH COBCEM HE BHJIWT, 0043aTeNIbHO Ha3bIBaiiTe ce0s U TeX JIojel, KOTOphIe
npuiy ¢ Bamu. Ecin y Bac ofmmas Gecena B rpyrime, He 3a0bIBaiiTe IOSCHUTE, K
KOMY B JaHHBIN MOMEHT BHI OOpalaeTech, ¥ Ha3BaTh ceOsl.

3.4. llpennmoxeHne IOMOIIY: €CIH BBl HpejaraeTe ITOMOINb, JKIWTE, IIOKA ee
IIPUMYT, a 3aTeM CIpalinBaiiTe, 94TO U KakK JejIaTh.

3.5. AJeKBaTHOCTb U BEXKIHBOCTH: 00palaiTech ¢ B3POCILIMA-HHBAIUIAMHI KaK
¢ B3pocnpMu. OOpamaiTech K HUIM 10 UMEHH W Ha THI, TOJIBKO €CITH BHI XOPOLIO
3HAKOMBL.

3.6. He ommpaliTech Ha KpeclIo-KOIICKY: OMHUPAThCS WM BHCHYTH Ha YbeH-TO

WHBAJIKIHOM KOJICKE — TO JK€ CaMoe, YTO OIHPaThCsA HIIH BHCHYTH Ha ee
obnazmarerne, ¥ 5TO TOXKE pa3/ipaiKaeT.
3.7. VuBanupHas KoOJsCKa — 3TO YacTh HENPHUKacaeMoro IIPOCTPaHCTBA

4eJloBeKa, KOTOPBIHA ee UCIOIb3YET.

3.8. BHHMAaTenbHOCTH U TEPIEIUBOCTE: KOTHA BbI PA3rOBAapHBAETE C YEIOBEKOM,
HCIIBITBIBAIOIIMM TPYAHOCTH B OOIIEHWH, CIyIIaliTe ero BHHMATENbHO. ByasTe
TEPIENNBEI, XXIUTE, KOIa YeJIOBEeK caM 3akoHuuT Ppazy. He momparinsiite ero u
He JoroBapuBainTe 3a Hero. Hukorna He mpUTBOPSHTECH, YTO BEI IIOHAMAETE, €CIH
Ha CaMoM JeJie 3TO He Tak. [IoBTOpuTe, YTO BBl MOHSIIH, 3TO IIOMOKET YEJIOBEKY
OTBETHUTH BaM, 4 BaM — ITOHSTbH €r0.

3.9. Pacnmomoxenue it Oecempl: Korja BBl TOBOPUTE C  YeIOBEKOM,
IIOJIE3YFOIMMCS MHBAIUAHON KOJISICKOM WM KOCTBUIIMHE, PacIOJOKHUTECH TaK,
4yToOBl Ballli M €ro ryia3a ObBUTM Ha ONHOM YpPOBHE, TOIZNA BaM OyAeT Jierde
pasroBapuBarh. PasrosapuBag ¢ TeMH, KTO MOXKEeT, HUHUTAaThb IO Try0am,
pacIoI0XKUTECh TAaK, 4TOOBl Ha Bac Ilafal CBeT, W Bac OBLIO XOpOIIO BHIHO,
nocrapaiitecs, 4ToObI BaM HUYEro (ef1a, pyKu), He MEIIaio.

3.10. IIpuBnedyeHre BHUMAaHUS 4eloBeKa: YTOOBI MPHBJIeYh BHUMAaHUE YEIOBEKA,
KOTOPBIA IUIOXO CIBIIIKT, IIOMAalIUTe €My PYKOW WITH IOXJIOTaiiTe IO IIIedy.
CmoTpuTe eMy IpsMO B Ila3a U TOBOPHUTE YETKO, HO MMEWTE B BHJY, YTO HE BCE
JIFOAH, KOTOPBIE IIJIOXO CIBIIIAT, MOTYT YHTATh IO Ty0aM.

3.11. He cmymaiitecs, ecnu Ciiy4aiiHO JOIIYCTHIIM OILIOIIHOCTE, CKa3aB
«YBUIUMCS» WK «BEI CBIIanud 06 3TOM...?» TOMY, KTO He MOXET BHIETH MK



CJIBILIATD.

4.IlpaBuna 3TuKeTa NpPU OOIIEHUH C JHIAMH ¢ Pa3HBIMH PacCTpoiicTBaMH

GyHkuHi opranusma

4.1. TlpaBwiia »>THKeTa INIpU OOIIEHWH C WHBAIUAAMH, HCIOBITHIBAIOIIUMHI
TPYJIHOCTH TIPH TIEPE/IBUKEHUN:
» IloMHUTE, YTO MHBAIHUJHAS KOJSICKA — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO
yenoseka. He oOnokaunBaiitech Ha Hee, He TOJKaliTe, He KIaguTe HA Hee HOTH Oe3
pasperienus. Hadath KaTUTh KOJMsAcKy 0e3 corachs MHBAIUAA — TO XK€ CaMoe,
YTO CXBATUTh U TTIOHECTH UeNl0BeKa 0€3 eTo pa3pelieHus.
* Bceerma cnpamwBaiTe, Hy)XHa JM IIOMOLIb, IIpEXIOEe YeM OKas3aThb ¢€e.
[IpennaraiiTe mMOMOIIb, €CIM HYKHO OTKDBHITh TSDKEIYIO IBEPh WM IPOUTH IO
KOBpPY € JUIMHHBIM BOPCOM.
» Ecnu Barmie npenjioKeHrue O IOMOIIY NPUHSITO, CIIPOCUTE, YTO HYKHO I€IIAaTh, U
YETKO CIeAyUTe MHCTPYKIIUSIM.
* Ecnu BaM paspelidyid IepeaBUraTh KOJICKY, CHadalla KaTUTe €€ MEIJIEHHO.
Komsicka OpicTpo HabupaeT cKOpoCTh, U HEOKUAAHHBIM TOIIOK MOXKET IIPUBECTH K
[IOTEpe paBHOBECHSL.
 Bcerma nuuno ybexpaiTech B JOCTYIIHOCTH MECT, TAe 3aIUIaHUPOBAHBI
MEPOTPHUATHS. 3apaHee MOWHTEPECYHTeCh, KaKue MOI'YT BO3HHUKHYTBH IIPOOIIEMBI
Win 6apbephbl ¥ KaK UX MOKHO yCTPAHUTb.
* He nago xonaTth dejgoBeKa, HaXOJSIIErocsl B WHBAIMAHON KOJSICKE, 110 CIIMHE
WM 110 IIeYy.
* Ecau BO3MOXHO, pacIoONIOKHUTECh TaK, YTOOBI BAllK JIMNA OBLIM HAa OJHOM
ypoBHe. M30eraliTe IONIOKEHUs, MPU KOTOPOM BalleMy COOECeOHUKY HY>KHO
3aIPOKUABIBATE OJIOBY.
* Ecnm cymecTByIOT apXUTEKTYpHBIE Oapbephl, MpeaylpenuTe O HUX, YTOOBI
YeJIOBEK UMEN BO3MOXKXHOCTh IPUHUMATh PEIIeHU 3apaHee.
 TloMHMTE, dYTO, Kak IIpaBWioO, y JIOJeH, HMEIOUUX TPYAHOCTU IIpHU
MEPEIBIKEHUH, HET IPo0JieM CO 3peHUeM, CIIyXOM U TIOHUMaHUEM.
* He mymaiite, 970 HEOOXOIUMOCTH IOJIB30BATHCS WHBAIMIHON KOJSCKONW —
3TO Tparemus. DTO crmocod CBOOGOIHOTO (eciaM HET apXUTEKTYpPHBIX 0apbepoB)
nepeaBUKeHus. ECTh Mr0M, MONB3YIOIMUECs UHBAIUIHON KOJISICKOH, KOTOPEIE HE
YTPaTHIH CHIOCOOHOCTHU XOJMTH M MOTYT IEPEABUTaThCS C IIOMOIIBIO KOCTBIIEH,
TpocTH ¥ T.II. KOJSICKA OHHM HCIONB3YIOT IS TOrO, YTOOBl SKOHOMHUTH CHIIBI H
OBICTpee MepeIBUraThCS.
4.2. TlpaBmia sTuKeTa INpU OOIIECHHUW C WHBAJIKWIAMH, UMEIOINNMU HApYyIICHHE
3pEeHHUS:
* Tlpennarasi cBOIO IOMOIb, HAIIPaBJISHTE UeIOBEKa, HE CTUCKUBAWTE €ro PyKYy,
UOUTe TaK, KaK BBl OOBIYHO xoauTe. He Hy)XHO XBaTaTh CJENOr0 4YeloBeKa U
TaIlIATh eTo 3a COOO.
* OmnmmuTe KpaTtko, IIe Bl HaxomuTech. [Ipenmyrnpexnaiite o IPENATCTBHAX:
CTYIIEHSX, JIykKaX, sMaX, HU3KUX IPUTOJIOKaX, TpyOax U T.II
* Hcrnone3yliTe, eciau 3TO YMECTHO, (Ppaspl, XapaKTepu3ylollWe 3BYK, 3alldx,
paccrosiHue. [lenuTech YBUACHHBIM.
» OGparmmaiiTech ¢ cO0aKaMHU-TIOBOIBIPSIMHE He TakK, KaK ¢ OOBIUHBIMU JIOMAIlIHUMHU



’KHBOTHBIMH. He KoMaHmyliTe, He Tporalite U He UrpaiiTe ¢ COOAKOH-TIOBOBIPEM.

* Ecnu BB cobupaeTech YUTATh HE3PSUEMY YEIOBEKY, CHavYala mpexynpenuTe oo
sToM. I'0BOpHTE HOpMaNBHEIM rojocoM. He nmponyckaiite nHGOpMAIUIO, ECIIH Bac
00 3TOM He MOIPOCSIT.

* Eciu 3TO BakHOE IMCBMO WM HOKYMEHT, HE HYKHO I yOEIUTEIbHOCTH
IaBaTh ero norporarh. IIpm 3TOM He 3aMeHsiTe urenue nepeckasoMm. Korma
HE3pAYAN 4elIOBEeK AOJKEH MOANMHUCATh NJOKYMEHT, IIpOoYUTaifiTe ero o0s3aTelbHO.
WHBaNMMIHOCTF HE OCBOOOKIAET CIIEMOTO UeJOBeKa OT OTBETCTBEHHOCTH,
00yCIOBIEHHON TOKYMEHTOM.

* Bcerma obparmaiitech HEOCPEICTBEHHO K 4EJOBEKY, Jake eclid OH Bac He
BUJIUT, & HE K €ro 3psgueMy KOMIIaHBOHY.

* Bcerna HaspBaliTe ce0f M NPEACTABIANWTE OPYTWX COOECETHHKOB, a TaKxke
OCTaJIBbHBIX NPUCYTCTBYIOUIMX. ECITU BBl XOTUTE TMOKATh PYKY, CKaXUTE 00 3TOM.
Korzma Bbl mpemiiaraete He3psyeMy UeEJIOBEKY CECTh, HE YyCaXuBaWTe ero, a
HalpaBbTe PYKY Ha CIIMHKY CTyJla WIX IIOJIOKOTHUK. He BoauTe 110 MOBEPXHOCTH
ero pyky, a maliTe eMy BO3MOKHOCTH CBOOONHO MOTporaTh Ipeamer. Eciaum Bac
IIOIIPOCUJIN IIOMOYb B3SITh KaKOH-TO MIPEIMET, HE CIIEAYET TSAHYTh KUCTh CIEIOr0 K
npeaMeTy u OpaTh ero pyKo# 3TOT IpeaMeT.

» Korga BeI o0IiaeTecs ¢ rpynmnoi He3psuux JroAeH, He 3a0bIBaiiTe KaXkIpli pas
Ha3bIBaTh TOTO, K KOMY BBEI 0OpallaeTech.

» He 3acraBngiiTe Bamiero coOeceqHHWKa BeIlaTh B IIYCTOTY: €CJIHU BBI
repeMelaeTech, MpeaynpeauTe ero. BrosHe HOpMalbHO YIIOTPeOIATE CIOBO
«CMOTpeTh». [l He3psdero 4enoBeka 9TO 03HAYAET KBUIETh pyKaMm», 0CA3aTh.

« Uzberaiite pacIuIbIBUATHEIX OIpeNeleHUd W WHCTPYKLUWH, KOTOpPBbIe OOBIYHO
COIIPOBOXKIAIOTCS XKeCcTaMH, BbIpaxeHul Bpoje «CTakaH HaXOOuTCs rAe-TO TaM Ha
crosie». Ctapaittech ObITh ToOuHBIMU: «CTaKaH MOCEPEANHE CTOIAY.

* Ecnu BBl 3aMETHIIM, YTO HE3PSUHUI UeTOBEK COMIICS C MapuipyTa, He yIpaBIisiiTe
€ro JBUKEHUEM Ha PacCTOSHUM, TIOJOUINTE W TIOMOTHTE BEIOPATHCS Ha HYXHBIHA
yTh.

» Ilpu crmycke Wiy IobEMeE MO CTYIIEHBKaM BeIUTE HE3PSUEro NMePIeHIUKYIISIPHO
Kk HuMm. IlepenmBurasicb, He [enaifTe pbIBKOB, pe3kux aABmxkeHuut. I[lpu
COIIPOBOXKIEHUM HE3pSYEero 4YelaoBeKa HEe 3aKiaablBaiiTe pyKH Has3ag — OTO
HEYO0OHO.

4.3. TlpaBuna sTuKeTa Npu OOIICHWH C WHBATHAAMH, UMCIOIMIMMH HapyIICHHE
ciayxa:

» PazroBapuBas c 4eNOBEKOM, Yy KOTOPOTO INIOXOH CIyX, CMOTPHUTE IpsSMO Ha
Hero. He 3aTemBsiiTe CBOE JIUIO U HE 3aropaxuBaiiTe ero pykamu, BOJIOCAMHU WIH
KaKUMU-TO TIpeaMeTaMu. Bair cofeceqHuK JOMKeH UMEeTh BO3MOYKHOCTE CJIEIUTH
3a BBIPAXXCHUEM Balllero JIXIA.

* (CymecTByeT HECKOJBKO THIIOB W cTemeHed TiayxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOIEMH, KOTOPBIE TUIOXO clplmat. Ecnu
BEL HE 3HaeTe, KaKOU MIPeATIOueCTh, CIIPOCUTE Y HUX.

* Hekoropsle qrOOM MOIYT CHBIIIAaTh, HO BOCIPUHUMAIOT OTAENBHBIE 3BYKU
HENpPaBUIRHO. B 3TOM cilydae roBopute Oojiee TPOMKO W HYETKO, MOAOHpast
HOIXOMAIIMH YPOBEHb. B APyroM cilydae IOHAIOOMTCS JIMIL CHHU3UTH BBICOTY



rojioca, Tak KaK 4eJI0BeK YTPATHI CIIOCOOHOCTH BOCIIPUHUMATE BEICOKHE YACTOTEL.
* Uro6bl mpuBIeYh BHUMAHUE YeNIOBEKa, KOTOPHIH IIIOXO CIIBILINT, HA30BHTE €r0
o uMeHu. Eciii oTBeTa HeT, MOXXHO Cllerka TPOHYThH YelTOBeKa MM JKe IOMaxXaTb
PYKOH.

* T'oBopute sicHO 1 poBHO. He Hy:XHO M3HIIHE TOXUEPKUBATH YTO-TO. Kpuuars,
0COOEHHO B yX0, TOKE He HaJo.

* Ecim Bac mpocaT MOBTOPHTE 4YTO-TO, MOMpOGYyiTe mepedpasupoBaTh CBOE
npennoxenue. Mcrions3yiiTe xKecTel.

* VYOGenurech, 4TO0 Bac MOHsIM. He CTeCHAHTECH CIIPOCHTB, TOHST JH BAc
cobeceTHuK.

* Ecmu Bol coobmaere wuHMOpManmuoo, KoTopas BKIIOUAET B cebs HOMED,
TEXHUYECKUU MIIK JPYTOH CIOXKHBIN TEPMUH, ajipec, HAIUIIUTE ee, COOOIIHTE 110
(hakCy WIM 3JIEKTPOHHOU [OYTE MM JIFOOBIM APYTHM CIOCOGOM, HO Tak, YTOGEHI
OHa OBLa TOYHO IIOHATA.

* Ecmu cymecTyoT TpynHOCTH IIpH YCTHOM OGILIEHHH, CIPOCHTE, He OYIeT Ju
IIPOIIE IePETUCHIBATRCS.

* He 3a0siBaiiTe 0 cpezie, KOTOpas Bac OKPyxkaeT. B GOIBIINX MITH MHOTOJIIO{HEIX
NOMEMIEHUAX TPYJHO OOIIATBCA C IOABMH, KOTOpBIE IUIOXO CABINIAT. SIpKoe
COJIHIIEC MIIU T€HB TOXKE MOTyT OBITH OaprepaMu.

* Odenp 9acTo INyXHe JIOAM WMCIONB3YIOT A3BIK KeCTOB. ECIM BB 0OINAETECH
Yepe3 IepeBoAYMKa, He 3alyapTe, YTO OOpalaThCs HANO HENOCPEACTBEHHO K
cobeceIHHKY, a He K IePEBOJUHKY.

* He Bce ronu, KOTOpEIE MIIOXO CIBIIAT, MOTYT YATaTh MO ry6aM. Bam myume
BCETO CIIPOCHTH 00 3TOM IIpHU IIepBo# BeTpeue. Ecmy Bam cobecequuk obnamgaer
OTHM HaBBIKOM, HY)KHO COOJIFOJAaTh HECKONBKO BAXKHBIX IpaBWI. IloMHHTe, 49TO
TOJIBKO TPU U3 AECATH CIIOB XOPOLIO MPOYUTLIBAIOTCA.

* HyxHO cMOTpeTr B 1HIIO COGECEfHMKY M TOBOPHTbH SCHO W MEIJIEHHO,
HCIOJIB30BATE MPOCTEIE (passl ¥ H30eraTh HECYIIECTBEHHbIX CIOB.

* HyXHO HCIIONB30BaTh BHIPaKEHHE JIULA, KECTHI, TENOABIKEHHUS, €CIIA XOTUTE
NONYEPKHYTh WX IIPOSICHUTE CMBICII CKa3aHHOTO.



